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Message from the EVP

The Move Redux 

Jacqui, Ryan and I moved again. Our space on W. 10th Street 
was a lovely space, with lovely views of the river and came 
complete with all the furnishings. But we were on a month 
to month and it seemed improbable that it would have 
leased any time soon. After just five months the impossible 
happened. 

My first call was to NOAA’s President, Dan Ross. He helped 
me find what has turned out to be perfect! Next call was to 
Associate Member Bryan Berry, Business on the Move, who 
was kind enough to give a repeat customer discount. 

If it is possible for a new office space to reinvigorate one’s 
energy, this space is doing it for us! Come visit us. We are at 
5455 N. Marginal Road, Suite 501 at The Shoreline.

Since the last issue of Suites, we have dived deeper and 
deeper into serving our membership. We are continuing 
with our NAA designated classes, CAM, CAMT and NALP 
and are offering CAMP (Certified Apartment Maintenance 
Professional) classes. Upcoming classes include, Exterior 
Maintenance and Electricity for Maintenance Professionals. 
Many thanks to our instructors and lots of sponsors. We 
could not do it without you. 

Sadly, since our last publication we said goodbye to Associate 
Member Mike Linn, who unexpectedly passed away on 
November 15, 2019. He leaves us with many fond memories 
and a legacy for service to all who knew him. 

Coronavirus—COVID-19--We Are All In This Together

No one can predict where this will go. REAC Inspections 
and MOR’s have been indefinitely suspended. Deadlines 
for paying federal income taxes have been extended.  We 
hear rumblings that schools may actually remain closed 
through the end of the school year.  Universities that have 
announced plans have already changed them. Many of these 
changes involve student housing. Entire megalopolises have 
ordered Shelter-In Place for residents, rocking employers. 
Cities are prohibiting all movement within, into, or out of the 
covered areas, except for limited purposes. The US House 
of Representatives passed the Families First Coronavirus 
Response Act (HR 6201) in the early hours of March 14, 
2020 which will provide for paid family and medical leave, 
paid sick time, tax credits, and medical plan components. 
It is reasonable to expect changes once the Bill is taken up 
in the Senate. These changes I believe will also contain an 
economic relief package.  

Those in the property management 
and operations side of the industry 
have had to scramble to address the 
problem and come to terms with 
what it means for the management 
company, properties and residents.  To this end, I will 
attempt to advance some considerations understanding that 
any thoughts given are based on what I know now about 
this very fluid and rapidly changing environment.  Before 
jumping into that, members that are Ohio Real Estate 
Brokers always say don’t give legal advice unless you’re an 
attorney.  With that in mind, this letter is not intended as 
legal advice. I recommend you should get counsel from a 
competent attorney who understands your business. The 
information referenced herein is provided for general and 
informational purposes only.

Refer most media and key stakeholder inquires to 
Centers for Disease Control, the Ohio Department of 
Health, and your local department of health. Individual 
members of NOAA are not health care providers and thus 
providing specific guidance or health tips beyond general 
precautionary measures is not advised. The CDC and other 
qualified officials should provide this information. Continue 
to monitor the situation, stay tuned to your local authorities 
and their ongoing communications and keep track of how it 
affects ‘higher risk’ sectors of your apartment communities.  
Ensure that your office and properties have proper contact 
information of the local health authority and/or the CDC. 
It would be wise to develop statements for employees to 
use, e.g. ‘We appreciate your call.  It is wise for everyone to 
remain current and follow the most recent guidance provided 
by health officials.  That is why we request that you direct 
your questions to the CDC or public health officials who are 
on top of this situation.’

When you have a confirmed case of COVID-19 at a property 
you want to be able to consistently say, ‘We understand 
your concerns.  Your questions are best handled by the 
local health officials and the CDC. We are cooperating fully 
with CDC/local public health guidance and are taking all 
necessary precautions to ensure the safety of all residents.’  
When you have a confirmed case of COVID-19 collaborate 
with the CDC to disinfect an apartment and other parts 
of the building. Have policy as to what you will do when 
you have confirmed cases.  Be prepared for requests for 
reasonable accommodations and modifications.

NOAA staff appreciates how incredibly unsettling this 
situation is for you. We Will Get Through This Together.  

Ralph McGreevy, Executive Vice President 
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Has your laundry route service provider recently started 
imposing a 9.75% Administrative Fee on your gross monthly 
collections? Contact our laundry experts at 888-382-9299 for 

a free review of your current service provider agreement.

26851 Richmond Rd. • Bedford Heights, OH 44146 • Phone: 216-475-2040 • Toll Free: 888-382-9299

WHY LET YOUR LAUNDRY PARTNER DO THAT?

“WE DON’T.”

www.alllaundryservice.com • www.lakesidelaundry.com

LOCAL OHIO 
OWNERSHIP

OHIO BUILT
PRODUCTS

DO YOU LET YOUR TENANTS TAKE 
9.75% OFF THEIR RENT?
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Welcome New Associate Members
5K Commercial Roofing LLC

Mearl Kline
337 South Center Street

LaGrange, OH 44050 
Phone: (440) 732-8393

Fax: (440) 230-3200 
Sales@5kroofs.com
www.5kroofs.com

Roof Repair & Maintenance Service, 
24/7 Emergency Roof Repair, Low and 
Steep Slope Roofing - All Types, Gutter, 

Downspout, Soffit & Siding Repair

American Safe and Vault Service

Dan Terringo
25935 Detroit Road, Suite 204

Westlake, OH 44145
Phone: (440) 779-6066

Fax: (440) 779-1085
dan@americansafe.biz
www.americansafe.biz

Locks, Hardware, Access Control, 
Surveillance System, High Security 

Locks and Keys, Alarms

H&M Landscaping

Nicolas Tinik
10389 Kinsman Road
Newbury, OH 44065

Phone: (440) 564-1157
Fax: (440) 564-5609 

nicktinik@hmlandscaping.com
www.hmlandscaping.com

Spring & Fall Cleanup, Mowing, Bed Weeding, Shrub 
Trimming, Dormant Pruning, Turf Aeration & Grass, 

Fertilization & Weed Control, Shrub Fertilization, 
Irrigation Services, Tree & Shrub Care, Mulch & 

Landscape Installation, Lighting, Patios & Walkways, 
Decks, Arbors, Pergolas & Patio Covers, Outdoor 
Kitchens & Fire Pits, Retaining Walls, Waterfalls, 

Ponds, Streams & Fountains, Pools & Spas

Environmental Pest Management

Blake Carpenter
653 McCorkle Boulevard

Unit G
Westerville, OH 43082
Phone: (614) 551-3870

Fax: (614) 568-7899
BlakeCarpenter@EPM1.net

www.EPM1.net

Pest Control

Lieberman, Dvorin & Dowd, LLC

David M. Dvorin
30195 Chagrin Boulevard

Suite 300
Pepper Pike, OH 44124
Phone: (216) 453-1100

Fax: (216) 292-3340
david@LDDLegal.com

LDDLegal.com

Real Estate Law & Transactions, 
Landlord-Tenant Law, Litigation, 

Business Law, Evictions

Liberty Mutual 

Stephanie Moran
4000 Embassy Parkway, Suite 120

Akron, OH 44333
Phone: (440) 935-8417 

Fax: (866) 772-9741
stephanie.moran@libertymutual.com

www.libertymutual.com

Auto Inusurance, Home/Rental 
Insurance, Life Insurance, Pet 

Insurance, Small Business Insurance

Badger Daylighting

David Neale
271 West Greenwich Road

Seville, OH 44273
Phone: (216) 870-4129

dneale@badgerinc.com
badgerinc.com

Storm System Cleaning, Vacuum Catch 
Basins, Culverts, Retention Ponds, Hydro 

Excavation Trenching Potholing/Daylighting, 
Fence Posts, Sign Posts & Bases, Debris 

Removal, Roof Gravel Removal, Excavating 
Interior of Building

Hernandez Construction Services 

Juliette Bell
1600 George Washington Boulevard  

Unit D 
Akron, OH 44312 

Phone: (330) 796-0500 
Fax: (330) 796-0800

juliette@buildhernandez.com
www.buildhernandez.com

Occupied Multifamily Renovation

CertaPro Painters
Of Westlake & Medina - Strongsville

Megan Siebert 
26145 Center Ridge Road

Westlake, OH 44145
Phone: (440) 471-7060

megsiebert@certapro.com
msiebert@certapro.com

www.certapro.com/westlake-medina

Interior and Exterior Painting
Pressure Washing

Cleveland/Akron, OH

Conventional Properties
Feb

2020
Annual Chg

Occupancy 93.5 +0.4%

Unit Change 552

Units Absorbed (Annual) 1,233

Average Size (SF) 869 -1.6%

Asking Rent $900 +3.0%

Asking Rent per SF $1.04 +4.8%

Efective Rent $888 +2.6%

Efective Rent per SF $1.02 +4.3%

% Ofering Concessions 14% +21.2%

Avg. Concession Package 5.8% +13.2%

End of February, 2020

General Overview

Market Breakdown

% of # # Avg Average Rent Rent Concessions

Property Type Market Props Units Occ. SF Mkt Ef Props Ofering Avg Package

Conventional 68% 1,176 141,684 93.5% 869 $900 $888 14.3% 5.8%

Afordable 18% 336 36,533 96.8% 785 $710 $708 6.1% 4.8%

Senior Living 12% 288 25,587 89.7% 717 $1,276 $1,273 6.4% 5.2%

Student Housing 2% 23 3,156 93.1% 878 $1,665 $1,665 0.0% 0.0%

Totals 1,823 206,960

Top 5 Submarkets

Occupancy Annual Change Feb-20 Change

Cleveland East / East Side Cities 92.5% 3.9%

Warren/Youngstown/Mahoning County 93.7% 3.1%

Willoughby/Painsville 95.6% 1.8%

Lorain/Elyria 94.8% 1.0%

Hwy 480 Corridor-East/Twinsburg 94.4% 1.0%

Efective Rent  ains Feb-20 Change

Willoughby/Painsville $849 5.5%

Canton/Stark County $759 4.5%

Warren/Youngstown/Mahoning County $632 3.7%

Airport/Parma/Middleburg/Strongsville $850 3.3%

Lakewood/Rocky River/Westlake $905 3.1%

New Units

ALN Apartment Data tracks 11K management companies with over 125K properties, comprised of over 16 million total units. We ofer our clients
feature-rich, user-friendly platforms to perform research with confdence, and our comprehensive services are available nationwide. Copyrights: All
data, information and material provided through ALN Platforms or Reports are copyrighted.  All resales, redistribution, or other forms of
dissemination is strictly forbidden. For ALN editorial inserts, sourcing, questions, or
additional information about our services, please contact Sales@alndata.com or call
800-643-6416 x 3. www.alndata.com

NATIONWIDE MULTIFAMILY DATA
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Cleveland/Akron, OH

Conventional Properties
Feb

2020
Annual Chg

Occupancy 93.5 +0.4%

Unit Change 552

Units Absorbed (Annual) 1,233

Average Size (SF) 869 -1.6%

Asking Rent $900 +3.0%

Asking Rent per SF $1.04 +4.8%

Efective Rent $888 +2.6%

Efective Rent per SF $1.02 +4.3%

% Ofering Concessions 14% +21.2%

Avg. Concession Package 5.8% +13.2%

End of February, 2020

General Overview

Market Breakdown

% of # # Avg Average Rent Rent Concessions

Property Type Market Props Units Occ. SF Mkt Ef Props Ofering Avg Package

Conventional 68% 1,176 141,684 93.5% 869 $900 $888 14.3% 5.8%

Afordable 18% 336 36,533 96.8% 785 $710 $708 6.1% 4.8%

Senior Living 12% 288 25,587 89.7% 717 $1,276 $1,273 6.4% 5.2%

Student Housing 2% 23 3,156 93.1% 878 $1,665 $1,665 0.0% 0.0%

Totals 1,823 206,960

Top 5 Submarkets

Occupancy Annual Change Feb-20 Change

Cleveland East / East Side Cities 92.5% 3.9%

Warren/Youngstown/Mahoning County 93.7% 3.1%

Willoughby/Painsville 95.6% 1.8%

Lorain/Elyria 94.8% 1.0%

Hwy 480 Corridor-East/Twinsburg 94.4% 1.0%

Efective Rent  ains Feb-20 Change

Willoughby/Painsville $849 5.5%

Canton/Stark County $759 4.5%

Warren/Youngstown/Mahoning County $632 3.7%

Airport/Parma/Middleburg/Strongsville $850 3.3%

Lakewood/Rocky River/Westlake $905 3.1%

New Units

ALN Apartment Data tracks 11K management companies with over 125K properties, comprised of over 16 million total units. We ofer our clients
feature-rich, user-friendly platforms to perform research with confdence, and our comprehensive services are available nationwide. Copyrights: All
data, information and material provided through ALN Platforms or Reports are copyrighted.  All resales, redistribution, or other forms of
dissemination is strictly forbidden. For ALN editorial inserts, sourcing, questions, or
additional information about our services, please contact Sales@alndata.com or call
800-643-6416 x 3. www.alndata.com

NATIONWIDE MULTIFAMILY DATA



March 20208 www.noaamembers.com

ServPro of Media Co.

John Conti 
400 North State Road 

Medina, OH 44256 
Phone: (330) 722-4343

Fax: (330) 723-2995
johnconti@servpro-medina.com

www.serveproofmedina.com

Restoration, Fire and Water Cleanup, 
Mold, Biohazard & Trauma

Trashmeout Services

Rodney J. Rogers
16315 Stockbridge Avenue 

Cleveland, OH 44128
trashmeout99@gmail.com

www.trashmeout.com

Valet Trash Removal, Valet Door Trash 
Pickup,

Compactor Cleaning, Animal Waste 
Management, Janitorial

Pavement Maintenance 
Specialties

Chris Walden
8219 Almora Avenue

Suite A
Phone: (216) 651-0056

Chris@contracting.us.com
Office@contracting.us.com

www.pavementmaintenancespecialties.com

Paving, Parking lots and Sidewalks

Welcome New Primary Members!

Welcome New Associate Members! Continued.

MV Properties
S. Keegan McNamara
100 Borden Avenue
Del Mar, CA 92014

Phone: (858) 735-6096
Keegan@mcnamaraventures.com

www.mvproperties.com,
mcnamaraventures.com

Suites 48

NRES Management, LLC
Julie Combs

2020 W. 89th Street, Suite 320
Leawood, KS 66206

Phone: (913) 652-8600
julie@nolanred.com
www.nolanred.com

Suites 586

Peak Campus Management
The Edge on Euclid

Drew Chess
1750 Euclid Avenue

Cleveland, OH 44115
Phone: (440) 273-3442

dchess@peakcampus.com
www.universityedgeysu.com

Suites 383

Marvin Brothers Estates, LLC
Darin Marvin

10578 Freedom Street
Garretsville, OH 44231
Phone: (619) 888-6970

darin.marvin@gmail.com
www.marvinbrothersestates.com

Suites 6

Evergreen RealEstate Group
Stephen Rappin

566 N. Lake Street, Suite 400
Chicago, IL 60661

Phone: (312) 382-3222
srappin@evergreenreg.com

evergreenreg.com
Suites 270

Abundant Life
Jenn Polter

100 Trinity Court
200 Zoar Drive

Perrysburg, OH 43551
Phone: (419) 874-4371

jenn-ablife@bex.net
www.abundantlifeperrysburg.org

Suites 158

Signet Real Estate Group
Kirsten Stuver

19 North High Street
Akron, OH 44308

Phone: (330) 762-1202
kstuver@signetre.com

www.signetllc.com
Suites 274

J Roc Development
Hannah Kohler

1200 W. 76th Street
Cleveland, OH 44102

Phone: (216) 312-1866
hannah@jrocdevelopment.com

www.shorewayliving.com
Suites 45

Loganberry Ridge
Gina Coco

26680 Loganberry Drive
Richmond Heights, OH 44143

Phone: (216) 289-2148
Shauna.Foley@freg.com

www.loganberryridge.com
Suites 394

Mayfield Station LLC
Ned Perotti

11905 Mayfield Road
Cleveland, OH 44106

Phone: (216) 244-1296
nperotti@perotti.com

www.mayfieldstation.com
Suites 40

Toledo, OH

Conventional Properties
Feb

2020
Annual Chg

Occupancy 92.6 -2.2%

Unit Change 722

Units Absorbed (Annual) 150

Average Size (SF) 832 -0.4%

Asking Rent $739 +2.6%

Asking Rent per SF $0.89 +2.9%

Efective Rent $736 +2.5%

Efective Rent per SF $0.88 +2.9%

% Ofering Concessions 8% +16.7%

Avg. Concession Package 4.2% -14.0%

End of February, 2020

General Overview

Market Breakdown

% of # # Avg Average Rent Rent Concessions

Property Type Market Props Units Occ. SF Mkt Ef Props Ofering Avg Package

Conventional 61% 342 30,409 92.6% 832 $739 $736 8.0% 4.2%

Afordable 23% 154 11,601 91.7% 826 $617 $617 0.0% 0.0%

Senior Living 13% 90 6,348 89.1% 753 $1,850 $1,850 0.0% 0.0%

Student Housing 4% 16 1,821 95.1% 941 $1,414 $1,414 0.0% 0.0%

Totals 602 50,179

Top 5 Submarkets

Occupancy Annual Change Feb-20 Change

Perrysburg/Northwood 96.0% 1.7%

Findlay/Outlying Southeastern Counties 97.0% -0.9%

Southwest Toledo/Maumee 90.7% -2.1%

Downtown/E Toledo/Oregon 77.8% -19.6%

Ottowa County/Sandusky County 0.0% 0.0%

Efective Rent  ains Feb-20 Change

Downtown/E Toledo/Oregon $771 9.0%

Southwest Toledo/Maumee $711 3.6%

Ottowa County/Sandusky County $508 0.0%

Perrysburg/Northwood $867 -1.4%

Findlay/Outlying Southeastern Counties $754 -2.9%

New Units

ALN Apartment Data tracks 11K management companies with over 125K properties, comprised of over 16 million total units. We ofer our clients
feature-rich, user-friendly platforms to perform research with confdence, and our comprehensive services are available nationwide. Copyrights: All
data, information and material provided through ALN Platforms or Reports are copyrighted.  All resales, redistribution, or other forms of
dissemination is strictly forbidden. For ALN editorial inserts, sourcing, questions, or
additional information about our services, please contact Sales@alndata.com or call
800-643-6416 x 3. www.alndata.com

NATIONWIDE MULTIFAMILY DATA
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Toledo, OH

Conventional Properties
Feb

2020
Annual Chg

Occupancy 92.6 -2.2%

Unit Change 722

Units Absorbed (Annual) 150

Average Size (SF) 832 -0.4%

Asking Rent $739 +2.6%

Asking Rent per SF $0.89 +2.9%

Efective Rent $736 +2.5%

Efective Rent per SF $0.88 +2.9%

% Ofering Concessions 8% +16.7%

Avg. Concession Package 4.2% -14.0%

End of February, 2020

General Overview

Market Breakdown

% of # # Avg Average Rent Rent Concessions

Property Type Market Props Units Occ. SF Mkt Ef Props Ofering Avg Package

Conventional 61% 342 30,409 92.6% 832 $739 $736 8.0% 4.2%

Afordable 23% 154 11,601 91.7% 826 $617 $617 0.0% 0.0%

Senior Living 13% 90 6,348 89.1% 753 $1,850 $1,850 0.0% 0.0%

Student Housing 4% 16 1,821 95.1% 941 $1,414 $1,414 0.0% 0.0%

Totals 602 50,179

Top 5 Submarkets

Occupancy Annual Change Feb-20 Change

Perrysburg/Northwood 96.0% 1.7%

Findlay/Outlying Southeastern Counties 97.0% -0.9%

Southwest Toledo/Maumee 90.7% -2.1%

Downtown/E Toledo/Oregon 77.8% -19.6%

Ottowa County/Sandusky County 0.0% 0.0%

Efective Rent  ains Feb-20 Change

Downtown/E Toledo/Oregon $771 9.0%

Southwest Toledo/Maumee $711 3.6%

Ottowa County/Sandusky County $508 0.0%

Perrysburg/Northwood $867 -1.4%

Findlay/Outlying Southeastern Counties $754 -2.9%

New Units

ALN Apartment Data tracks 11K management companies with over 125K properties, comprised of over 16 million total units. We ofer our clients
feature-rich, user-friendly platforms to perform research with confdence, and our comprehensive services are available nationwide. Copyrights: All
data, information and material provided through ALN Platforms or Reports are copyrighted.  All resales, redistribution, or other forms of
dissemination is strictly forbidden. For ALN editorial inserts, sourcing, questions, or
additional information about our services, please contact Sales@alndata.com or call
800-643-6416 x 3. www.alndata.com

NATIONWIDE MULTIFAMILY DATA
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The Orlean Company and ABC Management Company Unveils 
New Beachwood Headquarters

Beachwood, Ohio (January, 2020) –The Orlean 
Company and ABC management is proud to unveil their 
new Real Estate Development and Property Management 
Headquarters in Beachwood, Ohio. 

As the Orlean Company continues to ramp up its 
development operations throughout the Midwest 
including the recent opening of its 3rd Cambria Hotel 
and Suites, located in Bloomington, MN at The Mall 
of America; and ABC Management continues its push 
to acquire new 3rd Party Management opportunities, 
including recently adding Greater Abyssinia Tower and 
Helen S. Brown Tower in Cleveland, Ohio to its portfolio, 
the company felt the need to have a space that matched 
its growth and continuing entrepreneurial spirit. 

“We’re thrilled to share our new office with our valued 
employees, partners, and guests,’’ said Cameron Orlean, 
Vice President of The Orlean Company.  “We are proud 
to open our new office to provide our employees with 
a great work environment, including good space for 
collaboration and congregation along with a lot of 
natural light! Further it was important to me that we 
find a way to pay homage to our company history and 
our founder, my Grandfather, Arthur Orlean.”

The Former ITL Hardwoods Building located on Commerce 
Park in Beachwood, Ohio, was acquired by The Orlean 

Company in January of 2019, and construction commenced 
August, 2019. The building was gutted down to the studs, 
and construction included a semi-open office concept, 
with 2 multipurpose conference rooms, a large breakroom 
area with skylight, file rooms for both the company’s 
compliance and accounting functions, and a lobby seating 
area for guests. The company made sure to focus on 
technology including in the buildout several TV’s and a 
projector for display and presentation in multiple areas 
throughout the office. The focus on collaboration and the 
future of how work environments will be used was key 
during the development of this project. Furthermore, a 
lot of the branded elements of the space were done to 
honor the rich 65+ year history of The Orlean Company 
and ABC Management.

Several companies/people were involved in the acquisition, 
design, and buildout of the space and those include: 
• Acquisition: 
    • Dick Bialosky, The King Group (Broker)
    • Paul Carlin, Peoples Bank (Lender)
• Design:
    • Vocon Team: Michael Christoff, Savannah Farris 
      Dugan Architect)
• Construction:
    • Krueger Construction
• Branding/ Environment:
    • Hey Now Media

Front Lobby Entrance and graphic TV Wall detailing the various business units Orlean and ABC is involved in. 
Backdrop is an original plan of one of Arthur Orlean’s First Developments in the Kamms Corner Neighborhood.

Continued on page 12
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Powers Friedman Linn, PLL
Attorneys at Law

Chagrin Richmond Plaza 
25550 Chagrin Blvd.

Suite 400
Cleveland, OH 44122 Phone: 

(216) 514-1180 Fax: (216) 
514-1185

www.pfl-law.com

Providing quality legal 
advocacy and counsel 
to owners, managers 

and landlords 
throughout Ohio.

Rob Friedman 
rfriedman@pfl-law.com

THE LAST UPGRADE 

 NURSING/ RETIREMENT HOMES  •  HOUSING AUTHORITIES • APARTMENT FACILITIES  •  COLLEGES AND UNIVERSITIES 

 

Plumbing work done by P.U.L.S.E. Plumbing. MD MPL #17499, NJ MPL #10655, DE MPL #PL-0002303, MD MPL #82842, VA MPL #2710064024, IA MPL #18066, OH MPL #37445, WV MPL #PL07514, MI MPL #8112370. PA HIC 
#PA017017, NJ HIC #13VH03073000, WV HIC #WV053085, MD HIC #129346, VA HIC #2705155694, MD HIC #122356, VA HIC #2705096759, IA HIC #C112725, WV HIC #WV038808, MD HIC #129995, VA HIC #2705146537, DC HIC 

#420213000044. Each Franchise Independently Owned And Operated By Bath Saver, Inc, Iowa Bath Solutions, LLC, Ohio Bath Solutions, LLC, Mid Atlantic Bath Solutions, LLC.

YOUR FACILITY WILL EVER NEED

1-888-900-7855
bathfittercommercial.com

Northern Ohio Apartment Association

Register for the Key Awards!
Registration form on Page 14

Judging Day
June 16th

Awards Gala
Sept. 9th
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The Orlean Company was founded in 1954 by Arthur Orlean. 
Starting with the construction of single-family homes, built 
with care. High demand and the company’s reputation for 
quality drove steady growth. In the sixties, The Orlean 
Company expanded into developing and constructing 
both conventional housing and HUD-insured multi-family 
apartments. Since then, The Orlean Company has grown 
to become a leader in developing commercial real estate, 
residential properties, and rehabilitation projects.

ABC Management is a full-service property management 
company specializing in conventional, student and 
affordable multi-family housing, commercial, mobile home 
and senior living management. After more than 50 years in 
business, ABC takes pride in the excellent relationships we 
have cultivated throughout the management community 
and the strong reputation we have established.

As an Integrated enterprise, The Orlean Company, 
and ABC Management are fully versed in all aspects of 
development and management. Our development team 
incorporates elements of design and construction which 
facilitate management of the buildings and make it 
possible to contain costs. Our management team assists 
in the development process by anticipating operational 
needs. Our ultimate goal at The Orlean Company and ABC 
Management is to serve our customers, the people who 
live in our properties.

For Additional information Contact:
Cameron Orlean
CameronOrlean@Orleanco.com 
216.262.4777

About The Orlean Company and ABC Management
www.theOrleanCo.com

Main Conference Room History Wall complete with various images of past projects, and important relics from the history of the company.

Arthur Orlean’s first Subdivision- Davinwood 
Drive Circa 1954. Also used as the backdrop 

for the front lobby graphic wall

Various Relics from Orlean Company Projects 
including the Scoreboard from the old Jewish 
Community Center at S. Taylor and Mayfiled 

rd. that is now home to the Bluestone 
Community; and Ground breaking shovels 

from various Cambria Hotel Projects.

Founders Display Case- Paying homage to 
the history of the company the display case 

recognizes Arthur Orlean and his Father 
Samuel Orlean with business and personal 
achievements along with Samuel’s original 

Carpentry tools from the early 1900’s.

Continued from page 10
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Entries are grouped into property style, price and year.  
Properties that score over 100% are awarded Platinum. 
Properties that score above average in their categories 
are awarded Gold. The remaining properties that score 
well within each group are awarded Silver. Property of the 
Year is awarded to the entry with the best percentage over 
all property types and rent ranges. Special recognition is 
given to the top 10 scoring properties.

Phone: 216-241-1635
Fax: 216-241-1636

Email: jacquib@noaamembers.com
Mail: 5455 N. Marginal Rd. Suite 501. Cleveland, OH 44114

Judging Day - June 16th 9am
Awards Ceremony - September 9th 6pm

Holiday Inn on Rockside
6001 Rockside Rd, Independence, OH 44131

Silver • Gold • Platinum • 100% + Club • Property of the Year

Previous Property of the Year Recipients

2020 Key Awards Entry Form 
Overall Community Appeal

$100 / Property

Property Information

Average Rent

Description of Awards

Property Type Year

Submit Form by June 5th

Your Name: _____________________________

Phone Number: __________________________

Mgmt Co.: ______________________________

Email: ___________________________________

Property Name: ___________________________________________    # of Suites: ____________

Address: ______________________________________________    Model Suite:

City: _________________________________________________    Zip: _______________________ 

Property Contact: __________________________________________________________________

Phone Number: ____________________________________________________________________

Email Address: _____________________________________________________________________

(Present for Judging Day)

(Judges call ahead)

Multiple properties? Submit an excel or word file with the required information for each property.

Under $550
(Economical)

$551 - $750
(Moderate)

$751 - $950
(Upscale)

$951 - $1,150
(Luxury)

Over $1,150
(Premium)

Garden Apartments
(Three Levels or Less)

Townhouse Community
(Four or More Attached Units)

Multi-Story Community
(Four Levels or More)

The FIRST year occupied. 

1985 - Present

Pre-1985

(Write year if known)

2019 - Four Seasons Apartments - Goldberg Companies, Inc.
2018 - The Shoreline - The Landmark Companies
     The Terraces at Northridge - Comet Management

2017 - Dover Farms - JVM Realty
2016 - East End Residences - IRG Realty Advisors
2015 - The Terraces on the Green - Comet Management
2014 - Statler Arms - LCOR
2013 - Grand Bay of Brecksville - Western Reserve Prop. Mgmt
     The Terraces at Northridge - Comet Management
2012 - Stonebrooke Village - Zaremba Management

YES       NO
(DOES NOT AFFECT SCORE)

Four Seasons Apartments
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NOAA Calendar
NOAA Networking - Cleveland
2nd Friday of each month, FREE 
9:00 a.m. - 10:30 a.m.
Hummingbird Pointe Apartments.
6871 Ames Road Parma, OH 44129

NOAA Networking - Toledo
2nd Tuesday of each month, FREE
9:00 a.m. - 10:30 a.m.
NOAA Toledo Office 
211 N. Reynolds Rd. Toledo, OH 43615

Electric - 4/15
4-6 hour hands-on workshops 
Trouble shooting, installing and repair
Fall 2020:
HVAC - 9/16
Interior Community - 10/21
Appliances - 11/18

Columbia Hills - 6/8
Scramble Golf Outing

Key Awards Judging Day - 6/16
Judges will visit participating properties 
all day. Winners announced at the
Key Awards Gala - 9/9

Education Designations
Fall October 2020
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Networking- CLE

Networking- CLE

Networking- CLE

Key Award
Application 
Deadline

Networking- TOL

Networking- TOL

Networking- TOL

Key Awards 
Judging Day

Golf Outing 
Columbia Hills

CAMP - Electric

New
Location!

-  ALL NOAA NETWORKING MEETINGS AND EVENTS ARE CURRENTLY POSTPONED  -
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A dozen eggs cost 45 cents, the 
average cost of a new house was 
$32,500 and rents averaged $175 
a month. And, a year later, Richard 
Nixon became the first United States 
president forced to resign. 

 It was also when Park Center (since 
renamed Reserve Square) opened 
as the last high-rise apartment 
building erected in downtown 
Cleveland — until now.

Some 47 years later, The Beacon, at 
515 Euclid Ave., just east of Cleveland’s 
Public Square, now rises 27 stories (19 
floors of residential units atop eight 
floors of parking), plus a rooftop sky 
lounge on the 29th floor. 

Cleveland’s first apartment addition 
to the downtown skyline since 1973
Stark Enterprises makes bold statement with city’s first new high-rise apartment 
development in 47 years

The year was 1973. 

Continued on page 18
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Stark Enterprises, a full-service, Cleveland-based 
real estate development company with a nearly $2 
billion, eight-million-square-foot portfolio of retail, 
entertainment, office, residential, hotel and student 
housing in eight states, has carved out a piece of history 
with its bold $95 million, 187-unit apartment project 
rising high atop the city’s central business district.    

“The Beacon is so monumental because, since 1974, 
no other residential projects built from the ground up 
had been completed in the downtown sector, creating 
an atmosphere of growth for the area with cranes, 
construction and a clear sight of reinvestment in the 
city,” said Brian Weisberg, the firm’s vice president of 
residential operations. “Stark Enterprises is a catalyst 
for putting Cleveland on the map, and we believe in 
continued growth and development of the city’s skyline 
and infrastructure.” 

The Beacon, which took two years to build, opened 
for first occupancy July 15, 2019, and completed 
construction Feb.1 of this year with the opening of the 

property’s enhanced entryway. The tower rises 350 
feet from grade, spans 515,500 square feet, including 
parking and the lower levels, and immediately added 
250,800 square feet of new residential living space to 
the downtown housing scene.

Timing any real estate market can be challenging, to say 
the least. And central business districts can be especially 
risky because of the expense, painstaking review process 
and limited number of similar projects on which to base 
the odds of success. 

“Timing for the project was our biggest roadblock,” 
said Weisberg, who acknowledged the challenges of 
building and developing in downtown Cleveland, such 
as working construction and delivery schedules around 
daily traffic patterns. “Luckily, we have an experienced 
construction team, Arbor Construction, who dealt with 
the challenges head-on and were able to make the 
necessary pivots to deliver the project completed in an 
appropriate time-frame.” 

Robert Stark, President & Chief Executive Officer, Stark Enterprises.

Continued from page 16
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Gary L. Lieberman, Partner  
David M. Dvorin, Managing Partner 

Darren J. Dowd, Partner

Call our team today at 216.292.7776
or visit our website at LDDLegal.com

A Real Estate and Business Law Firm

 Lieberman, Dvorin & Dowd, LLC is an experienced full
service real estate, business and litigation law fi rm.

We provide clients with outstanding legal advice
and practical solutions at reasonable rates.

Our counseling and representation is based on years of 
successful experience and enables you to fully understand 
how to protect your business and personal legal interests.

Located at
30195 Chagrin Blvd., Suite 300 • Pepper Pike

The Leader In 
Protective Services

Thomas Oley 
Mobile Branch Manager

Telephone 440.887.6800 
Cell 216.386.1585

Thomas.Oley@securitasinc.com

9885 Rockside Road, Suite 155
Valley View, Ohio 44125

So why, after more than four decades, 
was now the right time for a project this 
scope and size in downtown Cleveland?

Weisberg said Stark Enterprises made the 
decision to build a luxury high-rise residential 
building after seeing demand for new 
development driven by an employment rate 
reaching the highest concentration of about 
105,000 jobs, according to a 2018 market 
report by the Downtown Cleveland Alliance 
— that trend, plus the growth of residential 
occupants inching toward 20,000.  

“We wanted to both stimulate more growth 
and investment in downtown Cleveland while 
also providing modern, upscale residences 
as more companies and employees are 
relocating to the heart of where it’s all 
happening,” he said. Continued on page 20
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Open floor plans, floor-to-ceiling 
windows…and those views 

Apartments at The Beacon generally 
range from one-bedroom, one-bath 
units for about $1,760 to $2,600 per 
month to two-bedroom, two-bath 
units for about $2,800 to $3,500 per 
month, although some prime units 
exceed even that. 

In addition, as the ultimate in 
convenient downtown living, residents 
may also choose to take advantage 
of such optional paid services as 
dry cleaning, housekeeping, grocery 
delivery and dog-walking. 

“The Beacon blurs the lines between 
luxury hotel and high-rise living, 
providing each resident an intimate 
and adaptable living space molded to 
their own lifestyle and preferences,” 
Weisberg said. “Every apartment was 
constructed and designed with open 
floor plans, floor-to-ceiling windows, 
two color palettes and contemporary 
finishes to meet the demands of 
today’s modern resident. 

“We are offering, among many things, 
the best in customer experiences 
from the moment you pass through 
our doors highlighted by 24/7 
security, a fully equipped state-of-
the-art fitness center, rooftop sky 
lounge and dog park appealing to 
those seeking the ultimate luxury 
lifestyle,” he said. 

Market response

The Beacon hasn't been open a year 
yet, but indications are the property 

Continued from page 19

Continued on page 22



Suites Magazine 21Northern Ohio Apartment Association

Still have questions? 
Contact FirstEnergy at 1-855-314-9964 or 
visit energysaveOhio-homeaudit.com
Costs of this program may be recovered through customer rates in accordance with 
Ohio law. For a complete list of commercial, industrial, residential and low-income 
energy efficiency programs, please visit energysaveOhio.com.

Common area lighting
AND energy-saving 
products in each unit 
at NO FEE

Energy-saving LED T8 lamps
•  65% more life
•  50% more energy savings
•  Perfect plug and play solution to 

convert existing fluorescent fixtures 
to LED

•  No rewiring required
•  Just remove existing fluorescent 

lamps and install NEW LED lamps

An energy auditor will point out opportunities for you to save energy and earn
rebates, PLUS install energy-saving products at no additional cost in common
areas and in each unit of your multifamily building.

Here’s how it works

Efficient lighting
•  Improved light  

output
• Longer life span

LED Nightlights
•  No bulbs to replace
•  Cool to the touch

Faucet aerators
•  Use less water
•  Provide better, more 

superior performance

Showerheads
•  Use less water
•  Provide comfortable 

flow rate

Tenant unit direct install

Common area lighting

FE_OH_Commercial_Lighting_Ad_v01_091019.indd   1 9/10/19   10:12 AM
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Now Introducing
MFS Solutions!

Contact Us Today! 800.607.0541
31100 Solon Rd. STE 16, Solon, OH 44139

Shop Online at www.MFSsolutions.com

MFS Solutions 
  Now Enjoy Mobile Ordering! 

Buy Renovation Materials ONLINE!

• Shopped With Us Before? 
  If you’ve shopped on www.MFSsupply.com
  before, simply login using the same credentials
  to view low pricing on www.MFSsolutions.com!

• Never Shopped Online With Us? 
  Click “Forgot Password” on MFS Solutions
  to get started, or send us an email at  to get started, or send us an email at
  marketingteam@mfssupply.com.

HOW DO I GET STARTED?

was well-timed and is hitting the 
mark. The property was about 
40% preleased, with a mix of 
tenants from young professionals 
to empty nesters who work and 
or live downtown. 

Weisberg said property 
management is discovering that 
residents seek the flexibility to 
walk to their office, restaurants, 
nightlife and shopping. Most of 
them are looking to upgrade 
their lifestyle and are willing to 
pay for the convenience of onsite 
parking, high-end dining and 
world-class amenities.

It’s as if those 47 years without 
a new high-rise created pent-up 
demand, like a steam kettle ready 
to blow. 

The former Park Center, at East 
12th Street, between Superior 
and Chester avenues, was built 
in two 20-story sections with 
ground-floor retail — the west 
tower in 1967 and the east tower 
in 1973 —as part of a downtown 
urban renewal project called the 
“Erieview Plan.”  

Erieview was supposed to spur 
further redevelopment, but the 
effort either stalled or later 
development took significantly 
longer than hoped as Cleveland, 
a former industrial heavyweight 
struggling to reinvent itself, 
saw an erosion of corporate 
jobs and residents. 

But more than 40 years later, 
downtown Cleveland is bustling 

with activity, and the interest in being part of that excitement — from young 
people disinterested in the suburbs to more mature renters choosing to 
discard the family home for a simpler, more flexible lifestyle — is fueling 
projects like The Beacon.  

Continued from page 20
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Next up

In fact, Stark Enterprises is still working on 
long-discussed plans for nucleus, a $350 
million mixed-use project that would add 
two 24-floor towers (one 400,000 square 
feet of offices, one 250 suites of residential) 
to the downtown skyline near East 4th Street. 

“nuCLEus is still on the table, and a project 
we have deep passion for,” Weisberg said. 
“We are continuing to work with the City 
of Cleveland to figure the best possible 
options to begin building this project and 
hoping to announce a groundbreaking date 
later this year.”

Meanwhile, the company continues to 
expand its portfolio nationally, with more 
than 40 properties, including commercial 
mixed-use, residential and student housing.  

And, for now, the focus is on The Beacon 
and the statement it makes for Stark 
Enterprises and the city.     

“This building added to and changed the 
Cleveland skyline,” Weisberg said. “The 
Beacon is iconic; its location is in the 
heart of Cleveland’s entertainment district 
surrounded by our three professional sports 
venues. We needed to not only look the 
part, but act it as well.”   

Rendering of the future nuCLEus mixed-use project.
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 Certified Apartment Manager

Amber Warner - Morgan Communities
Blazine Howard - Goldberg Companies, Inc.

 Certificate for Apartment Maintenance Professional

PLUMBING
Sponsored by Famous Supply

Special thanks to Famous Supply for supplying the materials and sponsoring the CAMP Plumbing class on 
February 19th at The Shoreline Apartments. Nineteen maintenance technicians from several NOAA member 
properties attended the hands on workshop. See page 15 for a list of future CAMP dates.

Designations
Congratulations to the following individuals who received their National Designation

 National Apartment Leasing Professional

Heather McCue - Harsax
Melissa McCristall - Harsax
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NOAA GROUP PURCHASINGNOAA GROUP PURCHASING

COMPLETE YOUR SAVINGS PUZZLECOMPLETE YOUR SAVINGS PUZZLE

GUARANTEED PRICES
You contract prices are guaranteed for at least 

one year, or in some cases two years with caps.

A LARGE SCOPE OF COST SAVINGS 
OPPORTUNITIES

The contract offers represent a wide range of 
large volume, commonly purchased items used 

every day in all facilities.

THE BEST PRICE
Regardless of the size of your facility, you can 
get the NOAA best pricing on many contracts.

QUALITY
All participating vendors are leaders in their 

fields and offer first quality branded products.

THE BEST SERVICE
Vendors must qualify for our group 

purchasing program. You receive high levels 
of service as the norm.

GREATER EFFICIENCY
By participating in NOAA group purchasing, 

you no longer have to price or vendor shop for 
common everyday items.

V&A Risk Services LLC | Workers’ Compensation
Danielle Romstadt (440) 785-8849

ZOOM! Powered by American Sol. for Bus. 
Apparel-Promo-Print

Joe Artiste (440) 343-3362 

 IGS Energy | Energy Supply
 Corben Sherlock (614) 659-5165 

 Ahola | HR Solutons & Payroll
Brian Boff (440) 665-4637 

 Foxen | Renters Legal Liability Captive 
Sarah Creighton (614) 642-8994

Sherwin Williams | Paint & Carpet
CJ Handwerk & Paul Faudree (216) 271-6111 
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OHIO APARTMENT ASSOCIATION

Outlined below are the most recent bills being monitored for the Ohio Apartment Association. 

Legislative Update

House
HB47 TAX COMPLAINTS-LEGAL ASSISTANCE 
FOUNDATION (GREENSPAN D) To increase the time 
within which property tax complaints must be 
decided and to change the name of the Ohio Legal 
Assistance Foundation.
Current Status: 10/22/2019 - Senate Ways and 
Means, (First Hearing)

HB 351: TERMINATE RENTAL AGREEMENTS 
(Sobecki, L)
To allow a tenant to terminate a rental agreement 
if the tenant is a victim of a specified crime.
Current Status: 10/02/2019 Referred to Civil 
Justice Committee

HB 356: CLEVELAND HOUSING COURT 
JURISDICTION (Patton, T) - To grant the Cleveland 
Housing Court jurisdiction in any review or appeal 
of a final order of an administrative body that 
relates to a local building, health, or safety code.

HB 357: CLEVELAND MUNICIPAL COURT 
JURISDICTION (Patton, T) - To grant the Housing 
Division of the Cleveland Municipal Court 
concurrent jurisdiction with the Court of 
Common Pleas in criminal cases related to 
environmental pollution.
Current Status:  11/05/2019 House Civil Justice, 
(Third Hearing)

HB 369: SEXUAL, GENDER DISCRIMINATION (Hillyer, Skindell) - 
To enact the Ohio Fairness Act to prohibit discrimination on the 
basis of sexual orientation or gender identity or expression, to 
add mediation as an informal method that the Ohio Civil Rights 
Commission may use, and to uphold existing religious exemptions 
under Ohio's Civil Rights Law.
Current Status:  10/22/2019 Referred to Civil Justice Committee

HB 391: STATE MINIMUM WAGE INCREASE (Smith, Sobecki) - To 
increase the state minimum wage to ten dollars and fifty-five cents 
per hour beginning January 1, 2021.
Current Status:  11/05/2019 Introduced

HB 449: REAL ESTATE TRANSFER TAX (Green, Skindell) – To apply 
the real estate transfer tax to transfers of a controlling interest in a 
pass-through entity that, directly or indirectly, owns real estate. 
Current Status:  12/17/19 Introduced

Senate
SB 96: CLEVELAND HOUSING COURT (DOLAN M, YUKO K) To grant 
the Cleveland Housing Court jurisdiction in any review or appeal 
of a final order of an administrative body that relates to a local 
building, health, or safety code.
Current Status: 11/6/2019 - Senate Judiciary, (Third Hearing)
* SB 96 has been consolidated into SB 103.

SB 103: GRANT CONCURRENT JURISDICTION-POLLUTION (DOLAN 
M, YUKO K) To grant the Housing Division of the Cleveland 
Municipal Court concurrent jurisdiction with the Court of Common 
Pleas in criminal cases related to environmental pollution.
Current Status: 11/6/2019 - Senate Judiciary, (Third Hearing)
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  James Akers
1st  2:04:325

The NRP Group

5K Commercial Roofing 
Belfor 

Best Karpet Klean 
Bio- One Akron 

Buckeye Surface Maintenance
Carpet Advantage 

Cleveland Masters of Disasters
CORT

Famous Supply 
First Energy MultiFamily 

HD Supply 

Special Thanks to all Maintenance Mania Sponsors

Title Sponsor Title Sponsor

Home Depot Pro 
IGS Energy

Interstate Restoration 
Maintenance Supply Headquarters 

National Design Mart 
Ohio Geese Control 

Pavement Maint. Specialties 
Positive Energy Electrical 

Sherwin Williams 
Smart ApartmentSolutions 

Kortney Little
2nd  2:12:302

The NRP Group

Trey Coburn
3rd  2:14:796

Monarch Investments

NOAA's First Annual Maintenance Mania - Huge Success!
74 maintenance people and 157 supporting attendees made our first Maintenance Mania a memorable one. Mary Herrold 
Kicked off the morning with a seminar on team building. After lunch and practice, participants competed in seven hands 
on games and the race car competition. Thank you to ABC Management, Akron Metropolitan Housing Authority, Bedrock, 
Goldberg Companies, Monarch Investment, Odin Properties, Redwood Living, The Landmark Companies, The NRP Group 
and Western Reserve Property Management for participating.
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Eviction Index
The Suites Magazine Eviction Index is presented to owners 
and managers of multifamily properties to assist them in 
assessing the regional market.  The numbers represent the 
number of eviction filings in the corresponding courts.  

The Eviction Index is sponsored by Powers Friedman Linn, 
PLL, a law firm specializing in real estate management issues.
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Monthly current year eviction data for Toledo is unavailable.

Court
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Cleveland
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Lakewood
Parma
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Total

2019

 Historical Eviction Index - North East Ohio

Area Eviction Totals 
By Year

North East

Ohio

Three Month Previous Year Comparison by Area

2011
2012
2013
2014
2015
2016
2017
2018
2019

NE Ohio 

17,749
17,716
17,641
16,982
15,997
15,379
14,070
13,940
13,968

Toledo

6,352
6,457
6,852
6,979
6,708
6,912
6,668
6,875

-
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NOAA Vacancy Rates

2019
AREA

Northeast
Southeast

South/Southeast
Northwest
Southwest

Entire Region

JAN
5.0%
5.7%
3.5%
4.6%
4.6%
4.7%

FEB
5.0%
4.2%
7.2%
4.2%
3.8%
4.6%

MAR
4.9%
3.8%
3.1%
4.1%
3.5%
4.1%

APR
5.1%
4.3%
1.4%
2.0%
3.6%
3.2%

MAY
4.6%
3.7%
2.1%
1.0%
3.2%
2.7%

JUN
6.0%
4.0%
1.5%
2.2%
3.8%
4.0%

JUL
6.3%
6.0%
1.8%
1.4%
3.2%
3.7%

AUG
6.2%
6.2%
12.4%
2.4%
3.5%
4.9%

SEP
6.0%
6.7%
2.0%
2.4%
4.0%
3.6%

OCT
6.0%
7.0%
2.4%
2.5%
3.7%
4.3%

NOV
5.8%
5.7%
3.1%
2.7%
5.2%
4.6%

DEC
4.4%
4.1%
3.3%
4.8%
4.8%
4.2%
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Advertising Index

Suites is your most targeted, cost-effective opportunity to reach 
all owners and operators of residential multifamily properties in 
Northern Ohio.  Start making plans now to place your message in 

front of our fast-growing and affluent market.

Visit:  http://www.noaamembers.com/suites-magazine 
 Download the rate sheet and view back issues of Suites.

For more information on content or advertising in 
Suites Magazine please contact:

NOAA
Northern Ohio Apartment Association

Ryan Flanagan
Project Manager - Media and Marketing

216.241.1635 | flanagan@noaamembers.com

A.L.L. Laundry Service

Bath Fitter

Carrara Restoration

First Energy

HD Supply

IGS Energy

Liebermann, Dvorin & Dowd

Mainenance Supply Headquarters

MFS Supply

Ohio Department of Health

Powers Friedman Linn, PLL

Securitas 
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21
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19

Inside Back

22

17

11

19

A NOAA members-only service providing 
free legal advice for difficult situations.  Expert 
attorneys, specializing in residential and 
commercial real estate management law, are 
available to our members.

How it works:  Call NOAA with your 
information: (216) 241-1635.  We will have the 
appropriate attorney contact you within 24 
hours.  While this is a free service, you will be 
charged if you require representation.

Any advice provided during this service does not create any attorney-client relationship.  

Northern Ohio
Apartment Association

Rob Friedman 
Powers Friedman Linn, PLL
www.pfl-law.com

David M. Dvorin 
Lieberman, Dvorin & Dowd, LLC 
www.lddlegal.com.com

Grant Keating
Dworken & Bernstein Co., L.P.A.
www.dworkenlaw.com

•  Real Estate Management Law
•  Fair Housing Law and Litigation
•  Collections and Creditors’ Rights

•  Real Estate Law & Transactions
•  Landlord-Tenant Law
•  Litigation
•  Business Law
•  Evictions

•  Construction & Environmental Litigation
•  Real Estate Law & Transactions
•  Employment Law
•  Workers Compensation

FREE
LEGAL

(216) 241-1635
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Fully
Stocked Warehouse!

Choose from our catalog for in-stock, ready-to-ship   
     products, available when you need them.

l  Free Next-Day Delivery: Order by 4 p.m., and receive 
your full order the next day. It’s that easy!

Expect More From Your Maintenance Supplier

l Best-in-Class Service: We believe that friendly  
service, product expertise and industry  

knowledge should come standard from  
your supplier.  

l Easy Ordering: Enjoy three convenient  
ways to order: with your local Sales  

Representative, over the phone or  
24/7 online.

Phone: 866.630.6747 | Fax: 866.631.6747 | Bilingual: 888.281.0255 supplyHQ.com

Proud Member of



•  PREFERRED ENERGY SUPPLI
ER

   
•

IGS Energy supplies over 45,000 member units 

like yours. We pride ourselves on being a trusted 

source for all your energy needs.

Take Control  
 OF YOUR ENERGY COSTS 

LEARN MORE AT IGS.COM

Ready to Get Started? Let’s Talk.

CORBEN SHERLOCK  
Dedicated NOAA Representative
614.659.5165
corben.sherlock@igs.com
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