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Size
doeSn’t
matter.
But Quality And Service Do.

Now that B & H is part of Coinmach we’re the last of the small,
family-owned companies left in Northeast Ohio.
Good for us, but even better for you, because we’ll continue to bring you the quality
Maytag products and unmatched service we always have. We’re not the biggest company.
But we are the right company. Give us a call and we’ll show you how we can help.

After all, we’re only a stone’s throw away.
A.L.L. LAUNDRY SERVICE – LAKESIDE LAUNDRY EQUIPMENT
23103 Miles Road – Unit C. Cleveland Ohio 44128
216-475-2040 / 800-628-2588 / 216-475-2624 (fax)
www.lakesidelaundry.com - EMail: sales@lakesidelaundry.com
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Message from the EVP

Dear members,
We all lost someone who mattered in our lives. You may
not have ever met him, but in our industry, surely you
know his name; Judge Ray Pianka, Cleveland Housing
Court. He was a special person. He was committed to

remember properly, his newfound cousin lived in Maine.

our city and tried to make Cleveland a better place to

He had a great time meeting and sharing experiences

live, day in and day out, for all its citizens. He mattered

with him and their spouses. On their return trip, his

in all our lives. He was the greatest housing court judge

Ford blew its engine in the mountains of Pennsylvania.

in the world.

That trip, his experience and advice, made me rejoin
AAA and get the extra mileage plus plan, which he did

Ray lived a great life with his wife and daughter. He

not have at that time.

never moved far from the street where he was born,
Clinton Avenue. His wife and daughter were his main

But it was on those 10,000 step walks where I got to see

reasons for joy. He was very proud of his family.

his mind work and his commitment to people and the
neighborhoods. We went to different areas of Cleveland

Ray walked his 10,000 steps a day with his Fitbit on his

and he would talk to anyone we met along the way

wrist. It was an older model that he synced with his

about the problems, the solutions, the future, the past.

phone. He never needed the latest greatest model or

He would draw people in and those people knew he truly

the top of the line anything. He was cost conscious but

cared. His word was his bond. Whatever was said or

never cheap. On a recent walk in the St. Clair Superior

promised would be soon followed up when he returned

neighborhood we covered a lot of ground. He took a few

to his office.

notes, met a lot of people, and to his relief, got in most
of his steps for the day.

Judge Pianka cared deeply for Cleveland. Deeply for its
people. We were all lucky to have him with us and he

Ray was a traveler, he was curious about the world. His

will be deeply missed. The Judge came to our NOAA

last vacation was a river cruise in Europe with his wife,

swearing in of officers just days before he passed. I

Karen. It was a highlight in his life. His stories were

was sick with the flu. Something told me to go. I am

fascinating and his toothy smile was in full view when

ever glad that I did. I got to see my friend one last

he recalled the stops they made and the sights they

time. He was in rare form. Joking and then serious as

had seen. When I heard of his passing the first thing I

he swore us in.

thought, was he was not going to get to take that next
river cruise with Karen. He had already begun to plan

I was standing on the stage at Brothers Lounge when I

the trip, if only in his mind.

saw him duff his cap. I watched him walk out the door. I
looked forward to seeing him again. I still do. He was my

He extended his network of relatives by sticking a
needle in his finger and researching his DNA roots. He
told me about a trip to the east coast to meet a relative
he didn’t know existed until his results came in. If I
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friend, and I will miss him deeply.

Ralph McGreevy
Executive Vice President

www.noaamembers.com

Pressure Washing
By Trained Professionals
Building
Washing
&

Concrete
Cleaning
Call to schedule a consultation:

440.856.3400 • PerfectPowerWash.com

Commercial real
estate expertise.
Personalized
community bank
experience.

We’re dedicated to delivering
sophisticated commercial real
estate lending expertise thorough
a community bank experience.
It’s all about collaboration, individualized
service and fostering economic growth in our
community. We’re committed to it. And more
than 80 years of community banking expertise
supports it.
Let our team help yours thrive.
Contact Rig Goss at (216) 239-5904
or rgoss@ffl.net.

17-0025-CIB-1_Suites_Magazine_ad.indd 1
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IN ME MOR IAM
The Honorable
Judge Raymond L. Pianka

August 4,1951 - January 21,2017

Judge Pianka served in Cleveland City Council
1985-1995 and Cleveland Municipal Housing
Court 1995-2017.

Northeast Ohio Apartment Association
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Welcome New Associate Members
American Pool

Brian Bell
P.O. Box 670450
Macedonia, OH 44067
Phone: (866) 630-7665
Fax: (877) 209-8315
bbell@americanpool.com
www.americanpool.com

Allen Miller
1266 W. Paces Ferry Rd. Suite 321
Altanta, GA 30327
Phone: (470) 985-2712
Fax: (770) 879-0076
amiller@certusres.com
www.certusres.com

Cleveland Clinic Foundation

Cindy Engle
9500 Euclid Ave.
Cleveland, OH 44195
Phone: (216) 444-1876
Fax: (216) 444-5328
studenthousing@ccf.org
Website coming soon

Swimming Pool Management,
Maintenance & Construction

Property Management, Risk
Management, Utility Billing

Referral Service for short term
housing for medical, International
students that visit the Clinic

Fitness Serve

Goodman Distribution

National Carpet Mill Outlet

Ed Klimko
6070 Hillcrest Drive
Valley View, OH 44125
Phone: (216) 313-0241
Fax: (216) 447-0681
edward.klimko@goodmanmfg.com
www.goodmanmfg.com

Bryan Lazor
960 Lafayette Rd.
Medina, OH 44256
Phone: (330) 1914
Fax: (330) 721-1666
blazor@nationalcarpetmilloutlet.com
www.nationalcarpetmilloutlet.com

HVAC

Flooring, Granite, Cabinets

Sassafras Property
Maintenance

UNIQUE Paving Materials Corp.

Zac Patton
871 Canterbury Road
Suite J
Westlake, OH 44145
Phone: (440) 835-5611
zac@pattonpainting.com
www.pattonpainting.com

Karlyn Green
P.O. Box 771386
Lakewood, OH 44107
Phone: (216) 640-3344
karlyn@sassafraslanddesign.com
www.sassafraslanddesign.com

Painting, Wall Covering,
Plaster,Drywall, Finish Carpentry,
Flooring

Thomas Morrow
3993 East 93rd Street
Cleveland, OH 44105
P: 216-441-4880 / 800-411-4880
F: 216-341-8514
info@uniquepavingmaterials.com
www.uniquepavingmaterials.com

Property Maintenance,
Housekeeping, Landscape Design,
Seasonalt Display.

Joseph Balbo
20630 Center Ridge Rd
Rocky River, OH 44116
Phone: (440) 333-0630
Fax: (440) 333-3825
info@fitnessserve.com
www.fitnessserve.com
Sales and service of fitness
equipment

Patton Painting Inc.
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Certus Real Estate Solutions
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Manufacturer of high-performance
maintenance, preservation and repair
products for both asphalt and concrete.
www.noaamembers.com

NOAA Recent Events
NOAA Networking Meeting for Primary and Associate Members
1/13/2017 and every second Friday of the month.
*April will be the third Friday, 4/21.

Cort Furniture - North Olmsted. 9:00 am - 10:30 am
This monthly NOAA meeting is open to all current and prospective members. Each meeting features one Primary and one
Associate member speaker. This free meeting is a great way to network.

Installation Luncheon
1/18/2017
The Brother's Lounge

Cleveland Housing Court Judge Raymond Pianka (right) swearing in the 2017 NOAA Executive Committee Members.

2017 NOAA Executive Committee Members
President

Charles Schulman
Carlyle Management Company

President-Elect

Dan Ross
The Landmark Companies

Vice President

Secretary

Janene Kubit
200 West Apartments

Debbie Barry
AMHA

Treasurer

Presidential Appointee

Yvette Rouff-Abernathy
PK Management

Northeast Ohio Apartment Association

Allan B. Pintner
Millennia Housing Mgmt. Ltd.

Immediate Past President Associate Council Appointee
Claudia Madden
UGP Properties

Chris Stahurski
CORT

Executive Vice President
Ralph McGreevy
NOAA

Suites Magazine
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NOAA Calendar of Events
MONTHLY
2nd
Friday

MARCH

7

MARCH

8

MARCH

10

4698 Great Northern Blvd. North Olmsted, 44070. Free networking meeting with guest speakers. All
members welcome! *April meeting will be the third Friday, 4/21.

CERTIFIED MANAGER OF APARTMENTS Tuesdays and Thursdays March 7 - April 6
(10 total days). 6pm - 9pm. NOAA partnered with Tri-C Corporate College East to develope, design and
deliver a certification program to enhance the knowledge and skills of apartment managers in Northeast
Ohio. Members $1,095.

BRAINSTORMING Wednesday, March 8. 9am - 2pm. An intense event that will generate
leasing and marketing ideas to use at your property. Members $79. Groups of 5 or more $49. Windows
on the River 2000 Sycamore Ave, Cleveland, OH 44113.

ABC MAINTENANCE WORKSHOPS Friday March 10. 1pm - 5pm.
Tile Installation and Repair. $140.
Associated Builders and Contractors. 9255 Market Place West, Broadview Heights, OH 44147

APRIL

ABC MAINTENANCE WORKSHOPS Friday April 7. 1pm - 4pm.
Spring Start-ups $115.
Associated Builders and Contractors. 9255 Market Place West, Broadview Heights, OH 44147

APRIL

CERTIFIED LEASING PROFFESSIONALS CLASS Wednesday and Thursdays March

7

12

7 - April 12 - 13. 9am - 3pm. Members $279.

APRIL

LEASING KICKOFF Thursday April 13. 9am - 12pm. Toni Blake is back to kickoff the leasing

13
MAY

12
JUNE

19
JUNE

20
8

NOAA NETWORKING MEETING 2nd Friday of each month. 9am - 11am. CORT Furniture.

season with you. Windows on the River 2000 Sycamore Ave, Cleveland, OH 44113.

ABC MAINTENANCE WORKSHOPS Friday May 12. 1pm - 5pm.
Trim Installation and Repair $125.
Associated Builders and Contractors. 9255 Market Place West, Broadview Heights, OH 44147

GOLF OUTING Monday June 19. 11:45 Shotgun 6pm Dinner. $225 Single. $800 4-person team.
Barrington Golf Club. 350 N Aurora Rd, Aurora, OH 44202.

KEY AWARDS JUDGING DAY Tuesday June 20. All day. Register by Friday June 9. Two
judges will visit each property. Winners announced during the Key Awards Gala, September 7.

March 2016
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New Primary Members
A Place For US LLC

Orchard Partners, LLC

Savani Properties LTD.

Joel Bussard
11610 Madison Ave
Cleveland, OH 44102
Phone: (216) 672-5730
Fax: (216) 518-1372
55 Suites

Michael Rastatter
P.O. Box 6283
Cleveland, OH 44101
Phone: (216)258-4273
michaelrastatter@howardhanna.com
15 Suites

John Savani
1900 South Belvoir Blvd.
South Euclid, OH 44121
Phone: (216) 214-4945
Fax: (216) 381-5364
savani@roadrunner.com
203 Suites

Cary Ferguson

Robert Hart

2076 Atkins Ave.
Lakewood, OH 44107
Phone: (419) 202-6263
westendlakewood@gmail.com
1 Suite

15700 Van Aken Blvd. Suite 11
Shaker Heights, OH 44120
Phone: (216) 921-0199
Fax: (216) 921-0199
rhart70390@aol.com
www.southshaker.com
34 Suites

Reducing Real Property Tax Assessments
Throughout Ohio And Across The United States
Sleggs, Danzinger & Gill, Co., LPA

When you hire Sleggs, Danzinger & Gill, you work
directly with Sleggs, Danzinger and Gill.
Each client is directly represented at all levels by a principal of the firm with a
combined 75 years of experience. No pyramid, no associates, no on-the-job training.

Member Firm

Todd W. Sleggs, Esq.

Robert K. Danzinger, Esq.

Steven R. Gill, Esq.

tsleggs@sdglegal.net

rdanzinger@sdglegal.net

sgill@sdglegal.net

(216) 771-8990
sdglegal.net
Northeast Ohio Apartment Association

Sleggs, Danzinger & Gill
820 West Superior Ave.
Seventh Floor
Cleveland, OH 44113
Suites Magazine

9

THERESA MORELLI | THERESA MORELLI LAW LLC

10 Common Assistive Animal Questions

No Excuses for Misunderstanding Assistive Animals in Rental Housing
Question #1 Can landlords limit the size of assistive
animals? Generally, landlords cannot restrict the size of
assistive animals with weight limits. I will give a dog example.
Whether the dog is a service, guide, companion, or emotional
support animal, landlords cannot restrict the weight or size of
a dog unless the requested accommodation is unreasonable.
I recall a tenant with PTSD had a very large emotional support
dog in her apartment. Her health care provider certified the
dog a disability-related need, and her request was granted.
Question #9 will answer the question of what constitutes an
unreasonable request.

I have seen articles about possible assistive monkeys and
therapy goats. The answer is yes, and see Question #9 below
for the unreasonableness criteria. In my career, I believe the
most unusual request was for an assistive chinchilla in an
apartment. Before the request processing was completed,
the requester was evicted for lease violations.

Question #2 Can landlords restrict the breed of assistive
animals? Same answer as Question #1. I will give a dog
example again. I remember a tenant with major depression
and other behavioral disabilities after a miscarriage and
moving to another state with her service member husband
who requested an assistive pit bull. Her health care provider
certified a disability-related need for the animal, and her
request was granted. See Question #9 below for the
unreasonableness criteria.

Question #6 Are landlords allowed to charge assistive
animals owners for animal-caused damages to rental housing
or common areas? Yes, landlords may charge for extraordinary
wear and tear, damages caused by failure to remove animal
waste, and more. Be sure that your documentation is complete
and well prepared. See Question #10 below for best practices.

Question #3 Can landlords limit the number of assistive
animals per household? This answer is entirely dependent
upon the totality of the circumstances. I remember a
household in a single family home in which the mother
requested two emotional support dogs, one minor child with
autism requested an emotional support cat, and another
minor child with a developmental disability requested a
separate emotional support cat. The health care providers
for the mother and the two children certified the two dogs
and two cats as disability-related needs, and their request
was granted. More typical is the request for two assistive
animals in the same household (apartment or single family
home) whether for one household member with disabilities
or for two or more household members with disabilities. Two
assistive animals are reasonable, per legal authorities I have
seen, and may be for 2 cats, 2 dogs, or 1 dog and 1 cat. See
Question #9 below for the unreasonableness criteria.
Question #4 Can assistive animals be animals other than
dogs and cats? Miniature horses have made the news, and

10
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Question #5 Must landlords waive for assistive animal owners
pet deposits, monthly pet fees, and any other fees charged to
pet owners? Unequivocally, yes. Why? Assistive animals are
akin to medical equipment to persons with disabilities.

Question #7 Are landlords allowed to terminate a tenancy
for lease violations or other violations that the assistive animal
owner has failed to correct or remedy related to the assistive
animal? Yes, and be sure that you follow any applicable state
or local laws (e.g., Hawaii has specific laws about assistive
animals) and any applicable federal regulations for HUDassisted housing (e.g., some households receiving HUD projectbased Section 8 housing assistance must get HUD-compliant
notices and have a right to meeting(s) with the landlord before
tenancy termination is legally viable). I will give a cat example.
A companion cat of an elderly tenant repeatedly urinated on
the carpeting and/or floors to the extent that the apartment
became unreasonably unsanitary. The tenant failed to cure the
lease violations in the time required by state or local landlord/
tenant laws. If the tenant will not remove the cat from the
premises, the landlord can terminate tenancy as long as state/
local requirements are met (and federal requirements are met
if they apply to the housing type).
Question #8 May a landlord "work" with a tenant with
disabilities over an assistive animal issue before resorting to
tenancy termination? Yes, landlords are required to engage
in an "interactive process" according to many court decisions
www.noaamembers.com

across the nation and to the HUD and DOJ Joint Statement
mentioned in Question #9. Also, the landlord must do so
consistently with all tenants in the same situation. I will give a
dog example. An elderly tenant had a small companion dog that
could be aggressive to others. The dog bit the postal carrier.
The landlord entered into a memorandum of understanding or
agreement for that tenant to restrain his animal with a muzzle
among other things. When the dog bit a delivery person at the
door of the tenant's apartment, the landlord followed the federal
regulations (the tenant was HUD-assisted) and state/local
laws to seek tenancy termination, because the tenant would
not follow the agreement nor remove the dog. That tenant
chose to keep his dog and moved out. Consult an experienced
property management lawyer well versed in fair housing law for
a compliant memorandum of understanding or agreement.
Question #9 What are the criteria for an unreasonable
accommodation request by a tenant or applicant with an
assistive animal? These criteria are found in court decisions
as well as in the HUD and Dept. of Justice Joint Statement on
Reasonable Accommodations Under the Federal Fair Housing
Act published in 2004. The answer to question seven of the
HUD/DOJ Joint Statement explains when a housing provider
can deny an assistive animal request without violating the FHA:
•

The requester is not a person with disabilities;

•

The requester has no disability-related need for the
assistive animal;

•

The requested animal would impose an undue financial
or administrative burden on the housing provider; or

•

The requested animal would fundamentally alter the
nature of the housing provider's operations.

Keep in the forefront that each decision must be made on
a case-by-case basis and that the below factors should be
considered. The factors include but are not limited to:
•

Cost associated with the request;

•

The housing provider's financial resources;

•

The benefits of the assistive animal to the requester;

•

Availability of alternative accommodations that would
effectively meet the requester's disability-related needs.

Other factors may include the landlord's insurance policy,
whether the tenant has violated any type of state or local
laws, the animal's prior history of aggression or bites or of
property damage, and many more.
The decision maker of the landlord (a Section 504 Coordinator
for HUD-assisted housing, a senior executive, etc.) needs to
advise the requester in writing of his/her decision and the
reason for the decision (even for granted accommodations).
If your company is charged by, or sued by, a tenant for failure
to reasonably accommodate or modify, a regional HUD office
Northeast Ohio Apartment Association

or a state/local fair housing enforcement agency is likely to
request documentation of all requests granted as well as
denied for a 2 or 3 year period.
Question #10 What are best practices for any landlord to
comply with federal, state, and local laws as well as to provide
the most effective tools and resources for onsite employees?
The answer is two-fold: (a) a HUD-compliant request
processing, decision making, and reconsideration process
for all accommodation (and modification) requests and (b)
a HUD-compliant assistive animal internal policy, an assistive
animal agreement or lease addendum for assistive animal
owners, and assistive animal rules for tenants (whether in
the housing community handbook, House Rules for HUDassisted housing, etc.). A housing provider of any size is able
to implement these best practices.
The Internet is replete with free forms and with blogs where
well-intentioned people give the wrong advice because
they do not know the law. I have cringed at some advice
I have read, including some written by lawyers. The same
things happen when you email or call other employees for
advice. Assistive animal lawsuits and administrative charges
are commonplace, because some landlords think the law is
open and shut; to the contrary, the applicable federal, state,
and local laws, implementing regulations, HUD and DOJ Joint
Statements, and HUD Notices are supplemented by court
decisions that set precedents, too.
Next, some landlords and tenants mistakenly believe the law
of assistive animals in public accommodations (like restaurants
and stores) is the exact same law as for assistive animals in
rental housing. Further, the circumstances of each and every
case are different. You may perceive a request as outlandish
and dismiss it yourself out of hand---that is a lawsuit waiting
to happen. You may overreach when verifying a disabilityrelated need because you think the twentysomething, healthy
looking applicant is just fine and wants to get out of paying
a pet deposit----you put those sentiments in discoverable
emails whether to the applicant or other employees, and that
is another lawsuit waiting to happen.
Key takeaway: have a HUD-compliant process in place for the
requester, the landlord's personnel, and the decision maker to
protect your company. Additionally, have policies and forms
covering assistive animal owners so that employees follow
the same rules for everyone and so that tenants know what
they must do to comply. If you choose to keep doing what
you have been doing, don't be surprised when a lawsuit or
administrative complaint arrives.

Please visit http://theresamorellilaw.com for more information
on Attorney Theresa Morelli and her solo practice limited to
residential property management law for landlords and other
housing providers.

Suites Magazine
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15

Property
Improvements

to make right now

The Northeast Ohio apartment market has
never been as competitive. Demand for
living in — or near — downtown Cleveland
and Akron is especially strong and getting
stronger, with new, exciting product coming
online and more planned.
At the risk of seeing current and prospective
tenants flee to the bright, new and trendy,
apartment owners and managers can’t just
stand pat. Success means continuously
and objectively evaluating your product
— tweaking, updating and re-investing in
improvements that keep you in the game
without busting the budget.
But what investments can make an immediate
impact? Here are 15 improvements to make in 2017,
suggested by several of your Northeast Ohio Apartment
Association colleagues (see box on page 13):
1

Curb appeal

Make a good first impression or you’ll never get a second.
Freshen up for spring: clean, paint and spruce-up building
exteriors and grounds for a fresh, clean look. Pay special
attention to flower beds, your rental office/model suite and
recreation center/workout room. De-litter the grounds and
repair winter damage. It also sends a message and sets an
example for current residents — that you care about them
and their “home” and they should, too.
12
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2

Suite-upgrading program

If you don’t do so already, create a program in which
you routinely upgrade your suites as they become
available. This can be accomplished when one tenant
moves, but before the new one moves in (ideally at a
higher rent), starting with your most desirable units.
The process helps you stay current with changing trends
and customer needs, such as new vanities, lighting and
mirrors in bathrooms or granite countertops, cabinets,
stainless steel appliances in the kitchen.

www.noaamembers.com

3

Designated pet areas (don’t pooh pooh this idea)

Federal fair-housing regulations require housing providers
to provide reasonable accommodations to persons with
disabilities who require assistance animals. Set aside a
special designated dog workout area or areas, which
can minimize pet clean-up problems and demonstrate to
prospective tenants who require “companion pets” that
they’re a thought, not an afterthought.
4

Illuminate

Add motion-activated automatic “on-off” lighting controls
in all practical public areas — laundry rooms, public
bathrooms, maintenance closets and rooms and elsewhere.
It’s any easy improvement that adds a greater sense of
safety, security and convenience.

offered to retain and attract residents (and help justify
rental increases)?
Think convenience: grocery delivery, dog-walking services,
maid service, car detailing. The management company
doesn’t have to pay for these services, but providing them
separates you from your competition.
8

A place to chill

One of our contributors is putting in a “community” lobby
seating area with complimentary coffee for residents to
enjoy and relax. The reasoning: “Our customer is the coffee
generation; they grew up with coffee, they have known
Starbucks their whole lives, they drink lots of coffee.” It
sounds so simple and inexpensive, but a mint-on-the-pillow
kind of touch.
9

5

Switch to LED lighting in all public areas, starting with the
easiest and most accessible areas. LED offers better light at
lower operating costs. Communities can make a big impact
across multiple fronts with LED lighting fixtures, immediately
impacting exterior curb appeal and interior upgrades with
greater efficiency. A standard light fixture with a 75-watt
incandescent bulb replaced by an LED fixture will consume
about 80 percent less electricity. Fixtures also allow for
better dimming options. These fixtures allow for longterm cost savings for management and residents, increase
curb appeal and even reduce payroll costs associated with
changing bubs and monthly utility audits.
6

If your property has sufficient outdoor space, invest in
a cool propane, glass fire pit and put chairs around it. For
about $2,000, you’ve created a nice area where residents
can get outside, bond and feel good about their community.
10

Job 1

Resident safety and security are top priorities no matter
where your property is located. Some management
companies suggest installing such safety related
improvements as security cameras, key fobs and restricting
access to areas only residents should be using. In some
buildings, instead of providing garage access to all residents,
only those who rent spaces are given key access.

Freshen up

Well-placed air fresheners, Pine Sol to mop floors, new
caulking around windows, additional fire-extinguisher boxes
— these and other touches can give your property a fresh
look, feel and smell for little money.
7

A place to warm

Illuminate (the sequel)

“More stringent control over identifying bona fide tenants
versus long- or short-term guests also helps to improve
the safety of a property,” says one contributor, “and most
residents don’t feel that we are encroaching on their privacy
when they understand the motivation.” So be sure to explain
why if you implement a new system.

With a smile
11

Look for creative ways to offer services. Many properties
provide dry-cleaning services, but what else can be

High voltage maintenance

Every three to five years, managers should look to having
Continued on page 14

Input for this story was provided by:
Joy Anzalone, chief operating officer of Burton Carol
Management LLC; George Goudreau, chief executive
officer of the Goudreau Cos.; Anthony Madden, senior
property manager of IRG Realty Advisors LLC; Claudia
Madden, director of operations of UGP Properties LLC;
Northeast Ohio Apartment Association

Dan Ross, director of operations of the Landmark Cos.
LLC; Chuck Schulman, president of Carlyle Management
Co.; Jessica VanGelder, director of property operations for
Redwood Living Inc.

Suites Magazine
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Continuation of Feature

their substation inspected, tested and maintained. Nothing
is worse than your power going out, with no quick timetable
for being able to bring it back online. Have a few too many
of those episodes — especially with no obvious cause, such
as weather — and residents will starting looking elsewhere.

a few dollars (about three cents per square foot to inspect)
on preventative maintenance than to ignore and wait until a
more extensive solution is necessary.

11

Upgrade your sign packages through a facelift instead of
replacing them, unless necessary. There are many terrific
products that allow signs to receive a facelift by repainting,
for instance, that can be done at a minimal cost (perhaps as
little as $500), compared to replacement and can make an
immediate impact to curb appeal.

Spray it, don’t say it

Change your kitchen faucets to one with a spray. For
about $90 to $160, you can offer residents a nicer look and
more convenience.
12
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Floor it!
15

Look for alternatives to carpet. Stained concrete or faux
wood floors wear better than carpet, update your units and
cost relatively the same, or at least not a whole lot more.
When replacing carpet, consider installing vinyl floor planks.
Even if it costs slightly more, you can replace individual
water-damaged pieces rather than having to replace the
carpeting, possibly saving in the long run.
13

Sign, sign, everywhere a sign

Inspect it

This falls more into the ounce-of-prevention category.
Routinely check roof, brick and foundations — areas
susceptible to water infiltration and damage. Better to spend

Tweak your tech

As you know, your website and social media strategies
are increasingly important in marketing your properties and
communicating with customers. Your site is often the first
place prospects turn when apartment shopping. Review
every aspect of the online presentation, from the banner
to the text to the photographs. Talk about first impressions
(as stated in No. 1 above), nothing is a quicker turn-off to
potential customers than a sloppy, lazy website. Make sure
the information is accurate and up to date. Photos should
be professionally done and current. Misspellings and poor
grammar are inexcusable.

Powers Friedman Linn, PLL
Attorneys at Law

Providing quality legal
advocacy and counsel
to owners, managers
and landlords
throughout Ohio.

Michael Linn
mlinn@pfl-law.com

www.pfl-law.com
Four Commerce Park Square
23240 Chagrin Blvd.
Suite 180
Cleveland, OH 44122
Phone: (216) 514-1180
Fax: (216) 514-1185
14
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NOAA GROUP PURCHASING

COMPLETE YOUR SAVINGS PUZZLE
GUARANTEED PRICES
You contract prices are guaranteed for at least
one year, or in some cases two years with caps.

QUALITY
All participating vendors are leaders in their
fields and offer first quality branded products.

A LARGE SCOPE OF COST SAVINGS
OPPORTUNITIES
The contract offers represent a wide range of
large volume, commonly purchased items used
every day in all facilities.

THE BEST SERVICE
Vendors must qualify for our group
purchasing program. You receive high levels
of service as the norm.

THE BEST PRICE
Regardless of the size of your facility, you can
get the NOAA best pricing on many contracts.

GREATER EFFICIENCY
By participating in NOAA group purchasing,
you no longer have to price or vendor shop for
common everyday items.

• Electric Supply | North Shore Energy | Gary Greulich (330) 807-4438
• Faucets and Parts | American Brass Manufacturing | Matt McConville (216) 431-6565
• Marketing Services | Consolidated Solutions | Maria Orsini (216) 426-5286
• Natural Gas Supply | IGS Energy | Nolan Rains (614) 659-5143
• Paint & Carpet | Sherwin Williams | Mike Finazzo or Chuck Jennison (216) 271-6111
• Waste Reduction & Recycling | Cass, Waste & Recycling Solutions | Sue Donovan (216) 212-8135
• Workers’ Compensation | V&A Risk Services LLC | Danielle Romstadt (440) 785-8849

Northeast Ohio Apartment Association
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Cleveland Rents
Below is a CoStar Market Analytics analysis of rents in newer, amenity-rich communities compared to older communities that
don’t offer high-end finishes which are somewhat commonplace in new construction today. Conclusion: on a per square
foot basis, rents in newer properties command about a 30% premium than those in outdated apartments which don’t offer
the same level of finishes.
Definitions of the analysis are below.
Urban – submarkets and neighborhoods including Cleveland’s CBD and surrounding areas
Suburban – suburban submarkets
Newer – properties built within the last two building cycles
Older – properties older than 15 years of age
Asking rent – average asking rent per month
Rent/SF – Average rent on a per square foot basis

Urban

Suburban

Age

Asking Rent

Rent/SF

Newer

$1,200

$1.30

Older

$750

$1.00

Newer

$1,025

$1.25

Older

$830

$0.95

Below is a list highlighting finishes and amenities offered in newer/high-end communities vs standard finishes.

Amenities
Newer/High-end Communities

Older Communities

Natural Stone Counters

Grocery service

Formica/laminate Counters

Stainless Steel Appliances

Bike storage and repair

Outdated appliances

Natural wood cabinets

Rooftop terrace

Pressed wood/laminate cabinets

Tile or hardwood flooring

Wifi Café

Carpet and/or linoleum flooring

In-unit top/front loading
washer and dryer

Guest suites

Community laundry facility (not in-unit)

Restort-style pool
On-site fitness center

Concerige service
Dog wash/groom station

Laundry service

16
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MICHAEL P. MANDATO | SYSTEM CARE, INC. EVP

That Fake App Just Stole Your ID
Imagine you’re tweaking photos on your Android
phone.
You heard rave reviews from friends with iPhones
about Prisma, a new iOS app for image editing. So
when you heard Prisma would soon be released
for Android, you decide to log in to the Google
Play Store to see if it’s available yet. You find one
that looks just like Prisma, so you download the
app and start using it. However, the app—a fake—
is now installing a Trojan horse on your phone.

Apple “cleaned up” iTunes in an effort to quell
users’ concerns, but hackers still find workarounds.
Unfortunately, these fake apps pose a real threat
to the security of your network. Especially if your
company has anything but the strictest BYOD (bring
your own device) policies in place. And the more
your network’s users socialize and shop on their
smartphones, the greater the risk of a damaging
breach on your network.

This type of scenario could happen to anyone, and
similar situations are unfolding as you read this.

Fake apps look just like real apps. They masquerade
as apps from legitimate merchants of all stripes,
from retail chains like Dollar Tree and Footlocker, to
luxury purveyors such as Jimmy Choo and Christian
Dior. Some of the more malicious apps give criminals
access to confidential information on the victim’s
device. Worse yet, they may install a Trojan horse on
that device that can infect your company’s network
next time the user logs in.

What are Fake Apps?
Fake apps exploded onto iTunes and Google Play
last November, just in time for holiday shopping.

So what can you do?
First, keep yourself from being fooled. Anyone can
easily be tricked unless you know what to look for.

Just think if you got to work the next day and logged
your phone into the company’s network as usual. This
malware could then jump from your phone to your
company’s network – and things would get a lot worse…

18
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www.systemcareinc.com

1-855-925-4005

7547B

Complete IT Solutions, Service and Support for
Computers, Security, Backup, Cloud, Data Storage

Take a moment and reflect on these five tips before
downloading any app:
1. When in doubt, check it out. Ask other users
before downloading it. Visit the store’s main
website to see if it’s mentioned there. Find out
from customer support if it’s the real McCoy.
2. If you do decide to download an app, first check
reviews. Apps with few reviews or bad reviews
should raise a red flag.
3. Never, EVER click a link in an e-mail to download
an app. Get it from the retailer’s website, or
from iTunes or Google Play.
4. Offer as little of your information as possible if
you decide to use an app.

Most importantly, get professional help to keep your
network safe. It really is a jungle out there. New
cyberscams, malware and other types of network
security threats are cropping up every day. You have
more important things to do than to try and keep up
with them all.

To make sure your network is “bullet-proof,” System
C.A.R.E can run a complete FREE Network Security
Audit for you. We’ll send our top data security
specialist to your location and give you a complete
top-to-bottom security analysis with action plan. Call
440-925-4005 (Toll-Free 1-855-925-4005) or send an
email to sales@systemcareinc.com and schedule your
FREE Network Security Audit TODAY.

5. Think twice before linking your credit card to
any app.

Northeast Ohio Apartment Association
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Eviction Index

Court
Bedford
Cleveland
Euclid
Lakewood
Parma
Painesville
Total

The Suites Magazine Eviction Index is presented to owners
and managers of multifamily properties to assist them in
assessing the regional market. The numbers represent the
number of eviction filings in the corresponding courts.
The Eviction Index is sponsored by Powers Friedman Linn,
PLL, a law firm specializing in real estate management issues.

2016

JUL AUG SEP OCT NOV DEC
158
193
190
125
157
139
856
979
917
820
654
746
133
149
156
123
140
139
50
63
55
60
44
47
113
129
142
129
91
94
44
46
51
32
31
28
1354 1559 1511 1289 1117 1193

Three Month Previous Year Comparison by Area
LAST
YEAR

OCT

94

129

THIS
YEAR

OCT

2015
NOV

DEC

OCT

91

94

60

NOV

DEC

OCT

104 100

2016

Parma

Area
Eviction
Totals by
Year

2011
2012
2013
2014
2015
2016

65

2015

2015

212

108

158

155

746

125

157

139

123

DEC

OCT

NOV

DEC

60

917

752

755

44

47

820

654

NOV

DEC

OCT

NOV

42

2016

Lakewood

NOV

2016

DEC

Cleveland

OCT

OCT

DEC

DEC

OCT

2015
NOV

NOV

2016

OCT

Bedford

2015

OCT

107

DEC

116

140
NOV

NOV

2016

Euclid

2015
NOV

DEC

40

37

26

139

32

31

28

DEC

OCT

NOV

DEC

2016

Painesville

North East

Ohio

17,749
17,716
17,641
16,982
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15,379
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AUG
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NOV
DEC
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1,800
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1,000
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1,527
1,269
1,268
1,265
1,594
1,703
1,794
1,677
1,509
1,553
1,301
1,256
1,711
1,330
1,117
1,372
1,520
1,497
1,656
1,681
1,557
1,594
1,297
1,309
1,514
1,300
1,122
1,256
1,509
1,555
1,673
1,646
1,483
1,564
1,069
1,291
1,464
1,113
1,023
1,235
1,403
1,370
1,548
1,455
1,438
1,483
1,150
1,315
1,326
1,052
1,161
1,184
1,274
1,359
1,354
1,559
1,511
1,289
1,117
1,193

Historic Eviction Index
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OHIO APARTMENT ASSOCIATION

Legislative
Update
Outlined below are the most
recent bills being monitored for
the Ohio Apartment Association.

House
HB 19: ARSON OFFENSE DEFINITION (Blessing III, Landis)
To include recklessly causing, by means of fire or explosion,
physical harm to the offender's or another person's motor
vehicle, house, building, or other structure, or to any other
property of another person, while manufacturing or attempting
to manufacture a controlled substance, as a violation of the
offense of arson.
Current Status: 02/08/2017 Referred to Criminal Justice
Committee
HB 39: SNOW REMOVAL (Arndt, Gavarone)
To authorize certain townships* to require the removal of snow
and ice from sidewalks abutting property.
Current Status: 02/07/2017 Introduced
HB 49: OPERATING BUDGET (Smith, R)
Creates FY 2018-2019 main operating budget.
Current Status: 02/08/2017 House Finance, (Third Hearing)
HB 330: EQUAL PAY CERTIFICATE (Howse, Clyde)
To require a contractor or person submitting a bid or other
proposal for a state contract or a business entity applying for a
grant or other economic incentive from a state agency to obtain
an equal pay certificate, to require state agencies and political
subdivisions to establish a job evaluation system to identify
and eliminate sex-based wage disparities among classes of
employees, and to prohibit an employer from retaliating against
an employee who discusses the employee's salary or wage rate
with another employee.
Current Status: 11/30/2016 - House State Government, (First
Hearing)
HB 537: DISCRIMINATION-SEXUAL ORIENTATION (Hayes, B)
To make discrimination in housing or employment on the basis of
sexual orientation an unlawful discriminatory practice; to provide
specified protections for religious expression and beliefs about
marriage, family, and sexuality; and to prohibit an elected official
who solemnizes marriages from refusing to solemnize a marriage
of two persons who have been granted a marriage license.
Current Status: 05/10/2016 House Community and Family
Advancement, (First Hearing)

Northeast Ohio Apartment Association

HB 589: RESIDENTIAL UTILITY-RESELLING RULES (Duffey, M)
To permit the Public Utilities Commission to adopt rules governing
residential utility reselling.
Current Status: 11/30/2016 - House Public Utilities, (First Hearing)
HB 590: CONCEALED CARRY-PROPERTY PROHIBITION
(Becker, J)
To provide that a concealed handgun licensee who carries
a handgun concealed on or in property on which carrying a
concealed handgun is prohibited is subject to removal but is not
guilty of a violation of the prohibition unless the licensee fails
to leave the premises upon request, that a licensee who fails to
leave upon request or returns with a firearm within thirty days is
guilty of disorderly conduct, and that a private property owner
who chooses to prohibit firearms on the property is not immune
from liability if a related injury occurs.
Current Status: 11/10/2016 - Referred to Committee House State
Government

Senate
SB 38: RAISE MINIMUM WAGE (Yuko, K)
To raise the minimum wage; to eliminate the prohibition against
political subdivisions establishing a different minimum wage; to
raise the salary threshold above which certain employees are
exempt from the overtime law; and to create a uniform standard
to determine whether an individual performing services for an
employer is an employee of that employer.
Current Status: 02/07/2017 Introduced
SB 43: TOWNSHIP BUILDING CODES (Bacon, K)
To enable limited home rule townships to adopt building codes
regardless of any similar codes adopted by the county in which
the township resides.
Current Status: 02/09/2017 Introduced
SB 348: PUBLIC UTILITY SERVICE-RESALE (Bacon, K) - To
regulate the reselling of public utility service.
Current Status: 9/28/2016 - Referred to Committee Senate Public
Utilities
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NOAA Vacancy Rates
Northeast

N o r t h we s t

Southeast

S o u t h we s t

South / Southeast

Three Month Previous Year Comparison By Area
November

December

January

6.0%
7.3%
-1.3%
3.2%
7.2%
-4.0%
3.7%
3.8%
-0.1%
2.8%
2.5%
0.3%
3.7%
3.2%
0.5%
4.3%
5.0%
-0.7%

6.4%
8.1%
-1.7%
4.1%
9.3%
-5.2%
4.4%
2.2%
2.2%
4.4%
3.1%
1.3%
4.4%
3.7%
0.7%
5.1%
5.4%
-0.3%

6.0%
8.0%
-2.0%
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8.5%
-3.8%
4.6%
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1.5%
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3.1%
1.5%
4.6%
4.1%
0.5%
5.1%
5.5%
-0.4%

Current Year
Previous Year
Difference
Current Year
Previous Year
Difference
Current Year
Previous Year
Difference
Current Year
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Difference
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Difference
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Previous Year
Difference

Northeast
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South
Southeast
Northwest
Southwest
Entire Region

Northeast
Southeast
South/Southeast
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Southwest
Entire Region

FEB
7.5%
7.6%
3.3%
2.7%
4.1%
5.3%

MAR
7.2%
5.7%
3.0%
2.0%
3.9%
4.8%

APR
7.2%
5.7%
3.0%
2.0%
3.9%
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MAY
4.2%
1.0%
2.1%
2.1%
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2.8%

JUN
4.9%
1.2%
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2.5%
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2016

JUL
3.8%
1.4%
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1.6%
2.7%
2.7%

AUG
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SEP
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4.4%
5.1%

MAY
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NOV

All Reported Vacancy
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JAN
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4.6%
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5.1%
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Powers Friedman Linn, PLL
www.pfl-law.com

FREE

• Real Estate Management Law
• Fair Housing Law and Litigation
• Collections and Creditors’ Rights

LEGAL

Lei Jiang

H OT L I N E

Lei Jiang LLC
leijianglaw.com

(216) 241-1635

• Real Estate
• Civil Litigation
• Foreclosure
• Evictions
• Business & Corporate

A NOAA members-only service
providing free legal advice for difficult
situations. Expert attorneys, specializing
in residential and commercial real estate
management law, are available to our
members.
How it works: Call NOAA with your
information: (216) 241-1635. We will
have the appropriate attorney contact
you within 24 hours. While this is a
free service, you will be charged if you
require representation.
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Theresa Morelli

Theresa Morelli Law LLC
theresamorellilaw.com

•
•
•
•

Civil litigation • General Defense Litigation
Collections
• Real Estate Management Law
Evictions
• Rent Escrow/Deposit
Fair Housing
HUD, LIHTC, and other affordable housing compliance.

Any advice provided during this service does not create any attorney-client relationship.

NOAA
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Ryan Flanagan
Media and Marketing Manager
P: 216.241.1635
flanagan@noaamembers.com

Suites is your most targeted, costeffective opportunity to reach all owners
and operators of residential multifamily
properties in Northeast Ohio. Start making
plans now to place your message in front of
our fast-growing and affluent market.
Visit: http://www.noaamembers.com/suitesmagazine to download the rate sheet and
view back issues of Suites.

Scan For Contact Info
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NOAA Members:

Benefit from
an Additional
Revenue Stream
IGS Energy now provides multi-unit property owners
with an opportunity for an additional revenue stream.
Our grid interactive water heater program, Sync™
, uses
your units’ electric water heaters to help balance the
grid, while you benefit financially.
Contact me to learn more about
this great opportunity.
NOLAN RAINS

Dedicated NOAA Representative
614-659-5143
nrains@IGSenergy.com

The
Official Natural
Gas Supplier to

45,000+

NOAA Member
Units

LEARN MORE AT IGSENERGY.COM

