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Package Delivery & Pick Up
Please note the following when sending packages to the hotel:

· Packages cannot be accepted more than three days prior to your scheduled function date **

· Include the name of the function and the function date on your package label

· Please arrange for inside delivery.  The Holiday Inn – Independence does not have a loading dock and CANNOT accept freight that must be unloaded by our staff.

**Due to our volume of business, oversized freight must be delivered and picked up the same day as your function.  The Holiday Inn – Independence Reserves the right to refuse any delivery due to lack of available storage space.
For Return Shipments…

It is the responsibility of the client or on site contact to label items and prearrange for return shipments and billing.  All packages must be picked up within three days after the function.  The Holiday Inn – Independence cannot be held responsible for any packages left over 30 days.

If you have any questions, please contact your catering coordinator.  We will be glad to help!
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6001 Rockside Road ~ Independence, OH  44131

(216) 524-8050
